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OVERALL RATING (%)
v
I

A % B c D E

SECT TING

gﬁal Management System D _

(?3&( 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

None

- A
Bargaining
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration C
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PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Jack Zheng; APSCA membership number: CSCA21700354
Monitoring partner name: Intertek

Audit schedule details: 1 auditor x 1 day

Announcement Type: Semi-Announced

Business partner information:

Wenzhou Aquatrend Household Manufacturing Co., LTD / $84H7FikZE B HEF R4 T (Uniform Code of Social Credit: Q
91330301MA2864WLT7T) is located at No. 366, Binhai 21 Road, Wenzhou Bay New Area, Wenzhou City, Zhejiang ’\/
Province, China / #1iL & 8 BB F K iEE — +—153665. This is a limited company. The total land area occuﬁ%y
the facility is about 3000 square meters. The facility was established in October 2016 and moved to current locatig
February 2024. The main products manufactured by the facility are bathroom accessories. The main produgtion\processes
are listed as following: cutting, bending, punching, CNC, polishing, welding, assembly, packing.

Audited location information:

The audited facility rented part of 1/F, whole 2/F & 3/F of one 4-storey production building for j
were occupied by other independent facility (hereinafter as Facility B) for warehouse. No f%
were provided by the audited facility. Building details as below: %
One 4-storey production building: 1/F, part was used by auditee as cutting, bendini, pun&m;, polishing, material storage

ion. The rest areas
itchen and canteen

area, the rest part was used by Facility B as warehouse; 2/F, used by auditee a ice, welding, CNC, cutting; 3/F, used
by auditee as assembly, packing, finished goods storage; 4/F, used by Facilit s warehouse.

Operating shifts and hours: X)

The attendance records from July 1, 2023 to August 1, 2024 were re%e at this audit. Employees worked in one shift.
The normal working hour was from 08:00 to 17:30 with 1.5 ho lunch break from 12:00 to 13:30. There was no obvious
peak season in the facility. Based on the sampled attendancé\e s provided by the facility, the maximum overtime hour
per day were 2 hours, the maximum monthly overtime h %e 52 hours, the maximum weekly working hours were 54
hours, and the maximum consecutive working days 8 @

Time recording system: Electronic attendance é%was used for time keeping.
Salary payment details: &

The payroll records from July 2023 une 2024 were reviewed at this audit. Employees’ wages were calculated on hourly

ys.

rated basis. The lowest basic w RMB17.25 (3000/21.75/8) per hour, which was higher than the legal

requirement. The local mini was RMB2490 per month equivalent to RMB14.31 (2490/21.75/8) per hour since
A

January 1, 2024. For overti es, 150%, 200% of basic wages were paid to employees for their overtime hours on

normal working days rest days respectively. There was no overtime hour on public holidays. Employees were paid by
cash on or before% ch month after the previous wage calculation cycle.
A

Worker nu r information:

A total of n\axoyees including 43 production employees (26 males and 17 females) and 5 non-production employees
females) were working in the facility. 3 employees (2 males and 1 female) were local employees from
gmg rovince, 45 employees (27 males and 18 females) were migrant employees from other provinces of China.

were no young, interns, apprentices, temporary, contracted workers in the facility.
Q) Good practices: None observed.

Worker organization details: No labor union was established in the facility, but three worker representatives were elected
freely by all employees.

Circumstances: There was no special circumstance during the audit.

Summary of findings:
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PA1: Social Management System

1.1, The social management system was not implemented effectively.

1.4, The facility’s workforce capacity was not properly organized to meet the expectations of the delivery order and
contracts.

PA 2: Workers Involvement and Protection

2.4, Some interviewed employees were not aware of BSCI code.

PA 5: Fair Remuneration

5.4, The facility did not have a system to calculate local living wage.

5.5, Insufficient social insurance participation. §

PA 6: Decent Working Hours

6.2, Monthly overtime hours exceeded legal limit. &
PA 7: Occupational Health and Safety ?\
7.1,

1) The facility did not fully comply with the health and safety legal requirement. /S(’\)

2) The facility did not provide pre-job, on-job and post-job occupational health examination to the em ontacting
occupational hazardous factors such as dust/noise.

7.13, All electrical switch boxes in the production workshop and warehouse were found witho %votection cover.
PA 12: Protection of Environment @

12.3,

1) The facility could not provide the EIA approval for construction project for review.
2) The facility could not provide the environmental protection acceptance check roval for their construction project for

review. %
Q
a

Living wage calculation:
#LivingWage: Anker methodology is used for Living Wage calculatio aditing company.

Remark:

1) There is no agencies or contractors used by the facili ich makes the agency labour contract and contractor license
not applicable.

2) There is no collective bargaining agreement in& ility, which makes the collective bargaining agreement not

applicable.
3) There is no government waiver obtained%e cility, which makes the government waiver not applicable.
4) As per facility management interview and fasility tour, Facility B was separated with the auditee completely. There was

no employees or products mingled %Therefcre, this audit only covered the area of the auditee.
4) Revision on signed closing m % mary: There was manual revision for the finding #2.4 of PA 2 on the signed
closing meeting summary. %
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SITE DETAILS

Site Site amfori ID
Wenzhou Aquatrend 156-039382-002
HouseholdManufacturing Co.,

LTD

GICS Classification %
Sector Industry Group Industry Q
Industrials Capital Goods Building Products (%/\/

Sub Industry Y\
Building Products /\(/\)
amfori Process Classifications GS1 Classifications %Q ;

A

N.A. N.A. @
NACE Classification Water Stress Situation Y\

N.A. This site is not Iocated%water stressed region
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male
Seasonal workers - Female
Seasonal workers - Non-binary

Management - Male

Management - Female @

Management - Non-binary
Apprentices - Male

Apprentices - Female C@

Apprentices - Non-binary

Workers on probation~Male
Workers on prob%@gmale
Workers on grobatiofi - Non-binary
Worker A(%ght shift - Male
Work?é(% night shift - Female

rkers with night shift - Non-binary

rkers with disabilities - Male

Q) ”Workers with disabilities - Female

Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

48

2,490
3,000
2,691.69
8

29
19

29
19

O O O O O O O O O O O © O N W o o o o o

27

Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers

Wor

<

%e
‘? ers
orkers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers

Workers %
Worker:

W?&f\;\
orker
kers
Workers
Workers
Workers
Workers

Workers

Workers
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FINDINGS

PA1: Social Management System
Site: Wenzhou Aquatrend HouseholdManufacturing Co., LTD | Site amfori ID: 156-039382-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

—§

Finding

1.1 1.1
The social management system was not BRI TR S
implemented effectively, and some non-compliance ~ S5#M#iF~ A FiRE ~ @

findings were detected in Performance Areas of 2~ FEFIPSTEER ! - RSB
Social Management System and Cascade Effect, MEEsmiEE1 - 24 5 i

Workers Involvement and Protection, Fair Zn B SiER T BSCHT X /B - i B I8 S ER RSN
Remuneration, Decent Working Hours, v/ o

Occupational Health and Safety, Protection of the WHEESHEN SN . 2EAEE#E 7Tt

Environment. For details, please refer to =5 TEIEES . ] \XE'T:I_:—*““?JL TigeE ATE
Performance Area 1, 2, 5, 6, 7, 12 respectively. fif =
This finding was against BSCI Code of Conduct,
Principle on Social Management System and
Cascade Effect.

This question is rated as “Partially” because the
facility had established social management sy. s%&

the social management system was not

implemented in some PAs effectively. %

xaence that the auditee’s workforce capacity is properly organised to
order and/or contracts?

Question: 1.4 Is there satisf:
meet the expectations of the dell

Finding %

14 1.4
Duri ent review, auditor found that the EHEFEN  EiEA S E B E AR
facility d%'not have satisfactory evidence to prove AR R AR E TR HE LB R E AT R AVEAEE |

t the workforce capacity was properly organized
meet the expectations of the delivery order and/

% or contracts due to excessive overtime. For details,

please refer to PA 6.

This finding was against BSCI Code of Conduct,
Principle on Social Management System and
Cascade Effect.

This question is rated as “No” because of systemic
failure.

ARTEIIY . EiEEEamigEesy -
s ER T BSCHT A N it s 18 5 4R B
[ o

HWAAESHAEN IS . EEANRHRILER -

PA 2: Workers Involvement and Protection

Site: Wenzhou Aquatrend HouseholdManufacturing Co.,

LTD | Site amfori ID: 156-039382-002
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&
% ot aware of it.

@)

Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the
business operation?

Finding %
2.4 24 Q

Through document review and management B AEZIEEERY . A ST y
interview, auditor found that the facility posted BSCI ~ I§BSCHT AEMIFIZE T BSCHT AN
code in public and provided the training on BSCI #AT .. BERusTRIPE AT SB%(
code for all employees. However, 5 out of 8 AN o
interviewed employees were not aware of BSCI Zal S iE R T BSCIHT A HEN-T xﬁ
=]

code. I8 = HE &R \ﬁ'é" % FRIAT
This finding was against BSCI Code of Conduct, #EBSCIHIAT AN é\

Workers Involvement and Protection. @

This question is rated as “Partially” because only
some interviewees were not aware of the BSCI Y\

Code. &
PA 5: Fair Remuneration Q

Site: Wenzhou Aquatrend HouseholdManufacturing Co.,% | Site amfori ID: 156-039382-002

Question: 5.4 |s there satisfactory evidence Ha\\tltg&eéuditee provides sufficient remuneration that allows
workers to meet a decent standard of livi
A

Finding %

54 54

During manageme{&@ and document EEEE AR , FZA REkes
review, auditor f L\n«p the facility did not have EGEitE S EREE TR

system to calédiate\[&Cal living wage. Zn)fRSiER T BSCHT AN -2 F1RE -

This findirg was against BSCI Code of Conduct, EsHERNFIFE . 2EAZTEATHT
Princj ir Remuneration. EeTHEZARTEMNELTTSE . BklHFATHE
This qi¥eslion is rated as “Partially” because the TR

ages paid to employees were above living wage
lated by audit company, but the facility was

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

U oo

Finding

5.5 5.5
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C

N

Finding

There was a total of 48 employees (including 0
newly hired employees and 1 retiree) in the facility.
Therefore, 47 employees should participate in
social insurance according to legal requirement.
During document review, auditor found that only 6
out of 47 (12.8%) employees had participated in
basic endowment insurance, employment injury
insurance, and unemployment insurance, basic
medical insurance and maternity insurance based
on the social insurance document of June 2024.
Remark: 1) The facility purchased commercial
injury insurance for all employees, valid from April
16, 2024 to April 15, 2025. 2) Interviewed workers
who had not participated in the social insurance
scheme stated that they did not want to participate
in social insurance; 3) No temporary and dispatch
workers were used.

In accordance with the Social Insurance Law of the
People’s Republic of China, Article 10 Employees
shall participate in the basic endowment insurance,
and the basic endowment insurance premiums
shall be jointly paid by employers and employees.
Article 23 Employees shall participate in the basic

medical insurance for employees, and the basic&

medical insurance premiums shall be jointly paithby
employers and employees in accordance wi

relevant provisions of the state. Article
Employees shall participate in the e Ao t
injury insurance, and the emplo
insurance premiums shall be
employers rather than the employees. Article 44
Employees shall partigiffate {n unemployment
insurance, and the W ment insurance
premiums shall kg¥6TMly paid by employers and
employees in adg¢ordance with the relevant
provisio f the state. Article 53 Employees shall
partici %}natemity insurance, and the
mate%wsurance premiums shall be paid by
(ﬁp;loyers rather than employees in accordance
Q/i the relevant provisions of the state.

‘% his question is rated as “No” because of systemic
failure.

14

PA 6: Decent Working Hours

il EHF8ERT , EhFRHAHATIEER
PERIER T - EIE Il EEIFERE TR FEF4TRTT
EEREHNRTWITHR - £F202456 it
REH , FRE AT 47ETEE SR TS
AF6 M £ 12.8% 2 EFERE - TR Sk
s . BT RIEFIEE b

) Rk BARERINET ELENE .
B 2024F 4 B16H £2025F4 150 23
BRI HEE SR A BRI EE
IR 5 3 ke R EA e TiIm SKE
TRIB (e A RAIE 2RI ) %{;{1} o

S

HEEINERFERE . AR ARLININT X FE
HEIERT

BEZNEL

MEARERETE . ST 1T=F
EAES R . AAARN

ﬁéﬁéﬂ%ﬁ&ﬁﬁ@ﬁj% F& RTWHE00
TRk . EEJ%AE%@ AR L IR
TR B t RT S 20l 7

fe . A ABRACIR SR B E S UE S RSk
RIGE =F RTRISNEFRE . A

ERET R T AR

EAATE" . REARGEER -

Site: Wenzhou Aquatrend HouseholdManufacturing Co., LTD | Site amfori ID: 156-039382-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?
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Finding

6.2

During document review, auditor found that
overtime hours exceeded the legal requirement.
The monthly overtime hours of 8 out of 8 randomly
selected employees reached 52 hours in June
2024 (current month), the monthly overtime hours
of 8 out of 8 randomly selected employees reached
38 hours in April 2024 (random month), the monthly
overtime hours of 8 out of 8 randomly selected
employees were 50 hours in December 2023
(current month),

In accordance with the PRC Labour Law article 41,
the employing unit may extend working hours due
to the requirements of its production or business
after consultation with the trade union and
labourers, but the extended working hour for a day
shall generally not exceed one hour; if such
extension is called for due
extended hours shall not exceed three hours a day
under the condition that the health of labourers is
extension in a

to special reasons, the

guaranteed. However, the total
month shall not exceed thirty-six hours.
This question is rated as “No” because of systefyic

failure. Q
PA 7: Occupational Hea@ Safety

Site: Wenzhou Aquatrend Househ

Find%
@uring this audit, the facility did not fully comply

with the health and safety legal requirement.
Please refer to relevant checkpoints for details.
This finding was against BSCI Code of Conduct,
Principle on Occupational Health and Safety.

2. During this audit, auditor found that the facility
did not provide pre-job, on-job and post-job
occupational health examination to all the
employees contacting occupational hazardous
factors such as dust/noise in the facility.

In accordance with the PRC Law of Prevention and

6.2
TESHFEZAT L B2 0 S TR a)B Y T A
HUE - E20245F6 At cFEHL A L 8EBIMFHAT
8 AR BAngata) 4 5276t 5 7E20245F4 B

CRENLH 2 L 8BIWIFRY AT chE 8 AR BANHEETE
H38/ 50T 3 TE2023F12 Afn « HET B2 . 8B ImF

B T 7 8 A K FNHEE 84 5087 - «Q» y
Ji

1RIB { hiE AR ERMEFTE b Ba15 . %:
mTEFEERE . E5TaNF A

ST {ERTIE  — S BT BT — N s Wk
FEEEIE TR | & 4%%% i
e T A K T RIS B TN T , B2
5 AT BT =4 ey <2}
BT IR T A M R -

anufacturing Co., LTD | Site amfori ID: 156-039382-002

Question: 7.1 Is tp@;actory evidence that the auditee observes occupational health and safety
regulations appli its activities?
— .,

7.1

1. AR EE R Rl e Ref o T e
FRENER . HEEEERARES -
ZRE=ER T BSCHT AEN-Fb @Rz .

2. TP EEAZEY L izm AR R L M
B~ R HRTE)ANE B A HR AP A 4 B SRR L
BERBILFIRERRT -

il S i ARSEIERMRNGE Y =10
F L AT MEERRREEEMEETE . AA
BuMLIEBRESREeEFEEEREE ) DE
ATERER TRUAELRER L B0 FE R BB A0 B A Y
R EREE .
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Finding

Control of Occupational Diseases Article 35, the M ESHER e . REARGIEER -
employer shall conduct regular occupational health
examination for those labourers who are engaged
in works with occupational hazard(s) as required by
production safety supervision and administration
department and public health administrative
department under the State Council. The
occupational health examination shall be
conducted before labourers start to take the post, in
the course of the work and after leave the post and
the employer shall provide the results of the
occupational health examinations to labourers in
written.

This question is rated as “No” because of systemic
failure.

Question: 7.13 Is there satisfactory evidence that the auditee makes surek}npetent person periodically
checks the electrical installations and equipment?

ENGLISH

Finding

<{\)

713

During facility tour, auditor found that all elec
switch boxes in the production workshop Q
warehouse were found without inner i
cover. Remark: The electrical swi}%; ewere

not locked, and employees coyld open them

&>

7.13
PRI , 20 S8R o ENLER
FHARBEEAENE - & - AF=EEF L

1 . B TH{TRHEEFRAT I -

il (BT RSEE Ba-M150 - e aE
FhiP 5 GB16895.21-2004 F412 14 B E 4 A48
&%, wHES R A R EEERF T aia R/

anytime.
In accordance with Elecirieal Installations of
Buildings — Part 4-41 1o on for safety -

Protection againsyEle&gig”Shock
GB16895.21—%I ke 412.1 Insulation of live

GRES-
HAESHAEA TS . EEAHRFRLER -

parts All live pa all be covered by insulation
layer w could be removed only by damage.
This is rated as “No” because of systemic

({L:re.
%§PA 12: Protection of the Environment

Site: Wenzhou Aquatrend HouseholdManufacturing Co., LTD | Site amfori ID: 156-039382-002
O

Question: 12.3 Is there satisfactory evidence of the auditee’s required environmental permits and
licences?
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Finding

12.3

1. During document review, auditor found that the
facility could not provide the EIA approval for
construction project for review.

In accordance with The PRC Environmental Impact
Assessment Law article 22, The construction unit
shall submit the Environmental Impact Report or
Environmental Impact Report Form of the
construction project to the authorized
environmental protection administrative department
in charge in accordance with the regulations of the
State Council for examination and approval. The
state implements register management for
Environmental Impact Registration Form.

2. During document review, auditor found that the
facility could not provide the environmental
protection acceptance check approval for their
construction project for review.

In accordance with the Measures for the
Administrative Regulation on Environmental
Protection of Construction Projects Article 17, After
the completion of the construction project which
requires compiling Environmental Impact Report or
Environmental Impact Report Form, the

construction entity shall carry out inspection a‘%(&,

acceptance for the ancillary environmental Q

protection facilities and compile the ac
report in according with the standarﬂ

Ve

procedures provided by the ad iﬁ\g:
department of environmental e%ti of the State

Council. During the process of inspection and

acceptance of the envi ntal protection

status of the co

environ tal protection facilities. Falsification is
prohj%e construction entity shall make the
t

trjuction and adjustment of

facilities, the cons}ujagj tity shall, strictly
according to fa%,\@ ct, monitor and record the

accep check report available to the public

(%c()rding to law, except it is required to keep
onfidential according to the provisions of the

Qtate.
§§ This question is rated as “No” because of systemic
.

failure.

12.3
1. ESCHFERIRIRT L Bz A R R Rz
B MRS B E e e -

A8 € hie A R AFEFFRS T b 225 .
BIFTNE AR IS S REE . mERER
B E S RAIERA FHA AR RIPTEHEE
BRVERE : ER MR ERERTEREE
2. FEXAFRIRE . FZR AW REHR R

S

BIFRRIFR T - Y
RiE BRI FRRIFERRD ) BT ARG
HIFRRIRE D « TR ERAGE AR R

BRI AR

- FRIZREFRSERTAERS . BiRan

78 kit e A RS -
ﬂtﬁﬁ,‘ﬁ%@ﬁ?ﬁﬁ" . EEAFRGHEER -
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